ZEST AI SMALL CREDIT UNIONS SOLUTION OVERVIEW

Trusted Al-automated credit

underwriting for smaller credit unions

For smaller credit unions (<100M in total consumer portfolio size*) serving socioeconomically diverse communities,
it's even more critical to have tools that enable lending automation, transparency and confidence. Boost your
underwriting efficiency, accuracy, and fair access to credit, simply, with Zest Al technology.
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Our small credit union customers experience a
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*Total consumer portfolio includes personal, credit cards, and auto.

TIndividual credit union results will vary.
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ZEST AI OVERVIEW TRUSTED AI-AUTOMATED CREDIT UNDERWRITING FOR
SMALLER CREDIT UNIONS

Powerful Al for
Smaller Credit Unions

Smart models
Regional models are developed for superior statistical
accuracy in risk-ranking borrowers, while preserving

“As digital technologies continue to evolve
demographic differences that enable truly fair lending. 9 9

our world, Desert Valleys is excited to
Simple to operationalize partner with Zest Al to revolutionize our loan
No learning curve is required to adopt Zest Al across your
lending organization. Scoring follows common industry

benchmarks, and the intuitive Scoreboard app provides clear will be looking well beyond the credit score
explanations for fast, confident underwriting decisions.

processes. Through Zest Al, Desert Valleys

to see the entire member story while
Fast time to value providing an expedited decision process.

With no technical integration or IT resources required, your The simplicity and logic the model provides
credit union can start expanding access to credit safely, within

a few weeks. Enhance your automation with seamless
integrations into your lending ecosystem. members and community today and into the

Is going to help Desert Valleys serve our

. future.”
Compliant and transparent

Regulators have called Zest Al the "gold standard” of end-to-
end model explainability. Zest provides comprehensive Model % Eric A. Bruen,

Risk Management (MRM) documentation and Fair Lending S Docident/CEO. Desert Valleys FCU
reporting to ensure regulatory compliance. '

Support for your success

Zest Al is dedicated to the success of every credit union, large
or small. Business reviews, ongoing access to our Customer
Success experts, a dedicated resource center, and 24/7
technical supportis included.

Trusted and mission-aligned

Since 2009, Zest Al has been innovating and perfecting Al credit underwriting technology. A CUSO since 2021,
Zest has over 100 credit union customers, has partnered with the credit union leagues, is running over 250
active models, and is helping our customers better serve over 13M members across the country. Zest aims to

make best-in-class Al underwriting technology available and accessible to all credit unions.

ZEST!

Contact us to learn more

hello@zest.ai or visit us at zest.ai
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